
“Her lasting energy and her constant 
warm smiling make us taste a lifetime of 
experience that none of us is ever going 
to be able to forget. I am sure the 
concept ‘SLII Experience’ will have a real 
impact on all of our business lives.” 

Orhan Uzuner – Training Specialist 
Şişecam 

“Mrs Yeşim's energy, tone of voice, and 
ability to teach what she knows is 
excellent. It allowed us to consolidate 
training with memorable realistic 
examples. I thank her very much for all 
this.”

Ebru Ünlü Özuslu – HR Business Partner
NN Hayat ve Emeklilik

''Yeşim is a very competent facilitator 
with high communication skills who can 
analyze the participant profile extremely 
well, keep them engaged and help them 
learn at maximum level. Both with the 
impact of her professional and trainer 
experience she can deliver the subject 
in a clear and engaging way that enables 
us to use it in our daily life. Really 
successful.''

Sevla Serbest – Director of People
Modanisa

“In accordance with her knowledge and 
experience she had a good command of 
the workshop in every training that we 
run. She kept the interest of every single 
person in the room at maximum level 
thanks to her vibrant energy and 
interpersonal skills. We thank her very 
much.”

Miray Gönülsen – HR Specialist
Kordsa Global
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Yeşim Ustaoğlu
Yeşim Ustaoglu is a Trainer for Blanchard Türkiye She is certified to deliver 
many Blanchard programs, such as The SLII Experience™, First-time 
Manager™, Self Leadership, Coaching Essentials®. She is also certified in 
Insights and Targeted Selection.

She graduated from the Faculty of Pharmacy, İstanbul University, and 
started her career at Doğu İlaç-Sanofi as a brand manager and continued at 
Eczacıbaşı- Rhone Poulec and Eli Lilly. 

After much experience in product-launching campaigns, Yeşim progressed 
to the roles of national sales manager, national sales and marketing 
manager, training and development manager, and ethics and compliance 
manager. 

When she was a training and development manager, Yeşim played an 
outstanding role in taking the necessary steps quickly and effectively for 
building the sales team’s cooperation and competencies. During this 
period, she successfully led many of the senior- and mid-level managers’ 
leadership and management development projects with significant results.

In addition to being an SLII® facilitator, Yeşim is a practitioner of the 
methods she teaches. She applies the skills and knowledge to the teams 
she has led, thereby enriching the program content with real-life situations. 
Aware that return on investment depends on shifting theory into practice, 
she offers effective and successful methods to organizations that are 
looking to close the gap between learning and practice.

Yeşim received Co-active Coaching Training from the well-established 
Coaches Training Institute and reinforced her coaching knowledge and 
expertise with her training at The Academy of Executive Coaching. She is 
adept at coaching executives who are willing to develop their potential fully 
and make meaningful progress in every action they take. 

Yeşim is married and has a daughter. She speaks English fluently.
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